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PREFACE

Nationwide, domestic violence is an enormous public safety problem, as it is in New Hampshire. Eacl
year in our state, over 5,700 victims of domestic violence seek assistance from crisis centers, and it
currently the leading cause of homicide in the state. Recognizing the need to proactively address this critic
social problem, the State of New Hampshire has made a strong commitment to work to reduce the inc
dence of domestic violence in our society and to meet the needs of those most affected.

Domestic violence includes physical, sexual, verbal or emotional abuse used by one partner in
relationship to maintain power and control over the other partner. It occurs in families from all eco-
nomic, educational, racial, ethnic and religious backgrounds. Ninety-five percent of the victims of
spousal abuse are women, and it is estimated that three to four million women are beaten each ye
in our country. Violence in one generation encourages violence in the next generation, creating a cyc
of abuse. Almost two-thirds of the men who abuse their partners witnessed abuse or were abused
children, and witnessing domestic violence is the single best predictor of juvenile delinquency anc
adult criminality for males.

In September 1993, then New Hampshire Governor Stephen Merrill created the Governor’'s Com
mission on Domestic Violence, representing all branches of government and those agencies and inc
viduals who work with victims of domestic violence. The mission of the Governor’s Commission was
to develop and implement a program to bring about a reduction in the level and seriousness of dome
tic violence incidents and to increase awareness among the public, governmental and private agenci
and the Legislative, Executive and Judicial branches of government, of the causes, effects and mag!
tude of domestic violence.

The Commission created four committees, each focusing on separate goals; Public Education, Prot
col, Victim Services and Batterer Intervention. The Public Education Committee conducted statewide publi
hearings and recognized that there were significant inconsistencies in the handling of cases and in t
treatment of victims of domestic violence throughout the state. In response, the Protocol Committee we
charged with developing and implementing multidisciplinary protocols to standardize the handling of case
among all of the disciplines that work with domestic violence cases. In 1996, thirteen protocols were
introduced at six regional trainings, where over 1500 professionals were trained.

In 1997, the Committee began working on a second set of protocols addressing other disciplines. Th
protocol is a part of that project. Each protocol outlines the responses within various professions thz
would best help break the cycle of violence, by offering safety and support for victims and account:
ability for abusers. Within each of the professional disciplines addressed in these protocols, howeve
it is important to remember that there could be acknowledged victims and batterers. Therefore it is e
sential, when reviewing these protocols, that organizations also realize they have a responsibility t
not only screen for victims and abusers among their clients, and those with whom they work, but als
among themselves. Domestic violence knows no boundaries, and occurs among all racial, ethnic, soci
economic, religious and occupational groups. Assumptions about who could possibly be a victim o
an abuser can be dangerous, and could put victims seeking services from your organization in dang
When developing your own guidelines or procedures for the handling of domestic violence, based o
these protocols, it is important to include guidelines for handling domestic violence among your own
staff.



Throughout these protocols, there are many references to agencies in New Hampshire that deal directly
with domestic violence. These include domestic violence service programs (crisis centers), domestic vio-
lence coordinating councils, and batterer intervention programs. A complete listing of these types of
programs is included in each individual protocol.

If you have any questions regarding the protocols, please contact:

Sandra Matheson, Director

Office of Victim/Witness Assistance
Department of Justice

33 Capitol Street

Concord, New Hampshire 03301-6397
(603) 271-3671

The Commission encourages duplication and distribution of these protocols among all professions. In
1998, Governor Jeanne Shaheen expanded the scope of the Commission to include sexual assault and i
officially became the Governor’s Commission on Domestic and Sexual Violence. The Commission mem-
bers view this project as only a beginning and will continue their efforts to reduce the trauma experienced
by victims of domestic and sexual violence by improving available services and by encouraging enhanced
collaboration and support.
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INTRODUCTION

Domestic violence is a crime that usually happens in the victim’s home. Unlike society’s view of vio-
lence happening at the hands of a stranger, the abuser has an intimate relationship with the victim. Tt
relationship may be spouse or partner, child to parent, grandchild to grandparent, step-parent to step-chi
or any number of other combinations. Until recently, domestic violence has been viewed as a private fami
matter, situations that were best handled by the family. This traditional view left the victim, the children,
and the public unprotected from the devastating consequences of domestic violence.

Ignoring the consequences of domestic violence only ensures that the cycle of violence will continue
It is not only the victim of abuse who suffers the effects of domestic violence. Children who witness
domestic violence are affected in the same way as children who are physically or sexually abused. Ch
dren who grow up in violent homes often commit crimes of violence against others, abuse alcohol an
drugs, or run away, and become the next generation of perpetrators.

To end the cycle of violence, a coordinated community response is required. In-home workers provid
a variety of services for families and individuals. Due to the very nature of these services, the worker i
in a unique position to observe and identify domestic violence. This protocol is part of a coordinated effor
toward stopping that cycle of violence.

PURPOSE

1. The principal purpose of this protocol is to establish guidelines and procedures to be followed by in-home
service providers when domestic violence is suspected or known to be present in client families.

2. Other purposes and goals of this protocol are:
a. To reduce the incidence and severity of domestic violence;

b. To increase awareness of the dynamics and indicators of domestic violence within the service deliver
system;

c. To promote worker safety by ensuring that service providers are as fully prepared as possible to recog
nize and assist victims;

d. To apprise victims of available resources; and

e. To protect the children and other family members from exposure to, or possible injuries from, future
domestic violence.

OVERVIEW OF DOMESTIC VIOLENCE

DEFINITION

Domestic violence is pattern of behavior rather than a single isolated incident. This pattern can take
on many forms. Physical assault is the most obvious form of domestic violence. However, emotional, verb:
abuse, financial, or sexual abuse are all forms of domestic violence. The abuser’s goal is to gain pow
and maintain control over the victim.



Domestic violence can include any of the following:

Physical: slapping, pushing, pinching, shaking, holding, grabbing, biting, choking, kicking, burn-
ing, or any other unprivileged contact.

Sexual: touching or pinching sexual parts of the body, forcing someone to watch pornographic
material, coercing sex acts, rape.

Economic preventing someone from working, restricting access to finances, causing someone
to beg or perform unwanted acts for money.

Emotional: withholding affection, threats, false reporting of someone to DCYF, name calling,
humiliation, mind games, controlling someone’s access to family or friends, manipulating the victim
by using the children, intimidating body language.

Medical: neglecting health needs, preventing someone from seeking medical attention, prevent-
ing someone from having access to needed medication, administering unneeded medication.

Neglect Passive- unintentional failure to fulfill a caretaking obligation, not enough food, lack
of supervision, lack of medical attentiokctive - intentional failure to fulfill a caretaking obli-
gation, intentional lack of food, medical attention, social contact, deliberate abandonment.

These are but a few examples of domestic violence. (See the Power and Control Wheel and Equality
Wheel in Appendix L and M).

FACTS

Ninety-five percent of adult victims of domestic violence are women.
Domestic violence occurs in every racial, ethnic, religious, or socioeconomic group.
Abusers use violence as a tool to achieve power and control over their victim(s).

Violent behavior often increases in severity and frequency at the time of separation and thereaf-
ter.

Studies have shown that up to 50% of people who use violence against their partners abuse their
children as well.

One out of four women who attempt suicide are battered.

A study showed 63% of juvenile offenders incarcerated for murder had killed the man who had
beaten their mothers.

Domestic violence is a factor in as many as 70% of the cases which result in child fatality.

Battered women and their children are often compelled for financial reasons back into relation-
ships with their abusers.

In murders of persons under age 12, 57% of the children were killed by their parents.

In murders of persons over age 60, 11% were killed by a son or daughter.



e Fifty percent of all homeless women and children in this country are fleeing domestic violence.
e Fifteen to 25% of all pregnant women are battered during their pregnancy.

e Only an estimated 20% of elder abuse cases receive professional attention.

CHILDREN

Children who witness domestic violence exhibit a number of behavioral, emotional, cognitive, and
physical problems. Many studies have focused on children who live in violent homes. Even when th
children are not physically abused, the studies found that these children exhibited more aggressive a
antisocial behaviors as well as fearful, self-destructive, and withdrawal behaviors and lower social com
petence. The children also show more anxiety, depression, anger and less self-esteem. Viewing abuse .
being abused has been viewed as a doubly damaging for the children. Studies found that children in tt
category exhibited the most behavior problems.

Studies have found that children who witness domestic violence show significantly lower verbal anc
guantitative skills and greater immaturity. Boys differed from girls in that the boys who witnessed do-
mestic violence were significantly more likely to approve of violence than were girls. School work may
suffer due to the child worrying, not being able to concentrate, or obsessing.

Children who are exposed to domestic violence often have psychosomatic complaints and miss mo
school days than children who do not. Sleep disturbances, like nightmares and not being able to sle
alone, are common. Children can also regress to earlier stages (bed wetting, separation anxiety, etc.)

INCAPACITATED ADULTS AND ELDERLY

Incapacitated adults and the elderly often are the recipients of in-home services. The social trend h
been to bring developmentally delayed citizens back into the community. With our aging population in
some New Hampshire counties, more men and women aged 75 and older may need in-home servic
whether they are living with relatives or independently.

For every three severely disabled elderly persons, one lives in an institution and two live with rela-
tives. These relatives, often children or grandchildren, have entered into the caring situation without
recognition of how much time and energy must go toward the elderly person. Elderly persons living in-:
dependently require an average 25 hours per week of time and attention from others for shopping, lau
dry, cleaning and socializing.

Between 1.5 and 2 million people age 65 and older are abused each year. Approximately 58% of the abt
is by a spouse and 24% is by an adult child. This brings about an additional problem for the victim. If the
abuser is the victim’s adult child, shame and guilt can prevent the victim from disclosing the abuse.

ASSESSING FOR POSSIBLE DOMESTIC VIOLENCE

Families in which domestic violence occurs are often isolated. The in-home provider may be the onh
outsider with access to the family. This is a unique opportunity to assess whether domestic violence
present in a home and inform the victim about legal rights and of the availability of community resources
and supports.



IDENTIFICATION
Indicators of domestic violence include:

e one adult who “speaks for” another adult;

e an adult who consistently describes or addresses the other in derogatory terms;

e an adult who is overtly solicitous/condescending toward his/her partner or other family member;
e an adult who is unable to meet alone with the in-home provider;

e an adult who cannot make personal decisions without consulting another family member;

e a person with bruises or injuries, either without explanation or with an explanation that doesn’t
match the injury;

e substantial delay between the time of the injury and seeking medical attention;

e a person who becomes fearful of the partner’s or other family member’s return home.

Domestic violence occurs in every class, race, religion, and age group.

HOW TO ASK ABOUT DOMESTIC VIOLENCE

Many victims of domestic violence appear hostile or distrustful when asked about their situation. This
can be due to many factors such as fear of retaliation by the abuser, previous negative experiences with
“outsiders,” fear of losing financial support, and/or not viewing the partner or family member as abusive.

Ask the client direct, non-threatening questions in an empathetic manner. You may find it difficult to
ask these questions. However, asking the questions and identifying the client as battered is the first step
toward referral. Sample questions are:

1. I noticed you have a number of bruises. Could you tell me how they happened? Did someone hit you?

2. You mentioned that your partner loses his/her temper with the children. Does he lose his temper with you?
Does he ever physically hurt you or the children when he loses his temper?

3. You seem frightened of your (partner, grandchild, care giver). Has this person ever hurt you? Taken control
of your money, who can visit you, or other aspects of your life?

If your client states that abuse has occurred, listen in a non-judgmental, supportive way. Give the
client time to talk. Offer the name and number of the nearest crisis ¢apgndix A). Ifthe abuse
must be reported, explain this to the client. If possible, help the client to make the report. Reassure
the client that no one has the right to hurt and control others, and that he or she is not responsible
for someone else’s behavior.

WHAT YOU CAN DO

In some situations, your client may state that she or he does not want any other agency involved. In
those cases, help the client do an options review.



Assess Current Living Situation
e How safe is it to stay in the home?

e Who is part of the household?
e What family or other support system is available?

e Are there employment or financial concerns?

Assess Present Danger
e Help to assess the degree of danger of various options, and the benefits.

e How is the abuser threatening, to whom and with what weapons?
e Does the abuser use alcohol/drugs and how do these affect behavior?
e Are the children in danger?

e Has the abuser threatened suicide and/or homicide?

Provider Information
e Explain legal options available to domestic violence victims.

e Provide written information on domestic violence, on local domestic violence resources, or
legal options. (Contact the local crisis center for brochures.)

Develop a Plan
e Make appropriate referrals.

e Help the victim develop a safety plan. (See Appendix J).

e Make report to appropriate state agency, if applicable.

It is important to follow through with information and referrals. A personal safety plan (Appendix J)
and the name and number of the local crisis center (Appendix A) are a good place to start. Crisis cente
can offer shelter and counseling.

If there is no disclosure, yet you believe that abuse is happening, tell the client that the abuser is r
sponsible for the abusive behavior. Everyone deserves a violence-free home. Say that if the client ev
wants to talk, you will listen.

REPORTING

In-home providers share a common goal with state protective agencies: family safety, security, and we
being. The complexity of domestic violence requires cooperative efforts by all those involved in the family.
Interagency collaboration, communication and coordination by the service providers who come into contas
with the family, must exist if there is to be an effective response to domestic violence. Domestic violenc
and other forms of family violence are broad and serious community problems which need communit
solutions. (Appendix N)



New Hampshire’s legislature has developed statutes which provide protection for certain citizens through
mandatory reporting of suspected abuse. Children (anyone under age 18), incapacitated adults, and the
elderly are covered by reporting statutes. An adult abusive relationship does not have to be reported unless
there is a serious bodily injury or gunshot wound.

SUSPECTED CHILD ABUSE

By New Hampshire law (RSA 169:@ny personwho suspectsa child is being abused or neglected
must make a report to the Division of Children, Youth, and Families (DCYF). (See Appendix H). DCYF’s
Central Intake Unit receives, on average, five hundred referrals each month. The Intake staff must assess
whether the caller is making a credible report. As part of making a report of suspected child abuse, the
in-home provider should be prepared to give as much of the following information as possible:

e Names, ages, address, phone number of the family;

e Description and dates of possible neglectful or abusive incidents and victims;
e Whereabouts of children during incidences;

e Presence or use of weapons; and

e Presence or use of alcohol and other drugs.

INCAPACITATED ADULTS AND ELDERLY

By New Hampshire law (RSA 161:Bpy personhaving reason to believe that any incapacitated adult
is being abusethust make a report to the Division of Elderly and Adult Services (DEAS). (See Appen-
dix G). An incapacitated adult is a person over the age of 18 who is chronically dependent on others to
manage personal, home, or financial affairs. The report is made to case workers at one of twelve District
Offices. (See Appendix F). The case worker must investigate reports of abuse, neglect, self-neglect or
exploitation.

The in-home provider should be prepared to give as much of the following information as possible:

e Names, ages, address, phone number of the family;

Description and dates of possible abusive incidents and victims;

Name, address of perpetrator, if known;
e Presence or use of weapons;

e Presence or use of alcohol and other drugs.

Adults who are considered to be mentally competent have the right to refuse assistance from the state
and have the right to decline to press charges against the abuser.

REFERRALS

The New Hampshire Coalition Against Domestic and Sexual Violence (NHCADSV) consists of 14 crisis
center programs that provide services to victims of domestic and sexual violence throughout the state.
(See Appendix A). Their services are free and confidential and include a 24 hour crisis line, shelter, court
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advocacy, medical and legal options and referrals, peer counseling and support groups and emotional si
port. A referral to the local center is appropriate to any case where the in-home provider suspects dome
tic violence. There are batterer intervention programs in many parts of the state. The local crisis cent
can provide a referral.

Other resources can be made available in child, incapacitated adult or elderly cases. Reporting to the st
agency responsible for investigating these cases can help the family connect with and receive needed servi

SAFETY ISSUES

FOR CLIENTS

Safety for the victim and family is a primary concern. No one knows the situation better than the vic-
tim. He or she is the expert in his/her life. Let the client know you believe what has been told to you. Dc
not ask questions when the abuser is in the home, or when children can overhear. Never, never, ne
confront a suspected abuser.

Do not ask the children or the suspected abuser to corroborate the victim’s story. After a disclosur
has been made, be sure to ask about safety issues. There is a sample safety plan in Appendix J. Hell
guestions assist the individual in creating her or his own safety plan.

If you receive a call from a client who has just been abused, is in crisis and is asking for help, we sugge
the following:

e First ask about safety. Offer to call the police if needed.

e Do not go to the home. The violence may still be occurring, or soon reoccur, and could be dan
gerous for you, the client or other family members. Offer to call the police.

e |[f the violence is over, ask about the need for medical attention, the children, and what the clien
needs to do to feel safe. Help with referrals if needed.

e Encourage contact with the local crisis center. Most domestic violence programs have a shelte
or safe homes, emotional support, crisis intervention, and options counseling.

e Know your limits. If you really want to help, be honest about what you can handle.

FOR WORKERS

Safety of workers is as important a consideration as safety for the client and family. The first line of
defense for the worker is the ability to recognize the signs of an abusive situation.

Along with training for their profession, training on the roots and dynamics of domestic violence is
essential for anyone who is providing in-home services. In-home providers who are unfamiliar with a
risk family situations may overlook life threatening signs. This does a disservice to the client and may
potentially put the client and worker at risk.

Supervisors of in-home service providers must have a background in domestic violence etiology, dy
namics, effects, and intervention. In the best interest of both client and worker, there should be a clos
working relationship with a domestic violence crisis center.
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APPENDIX A

DOMESTIC VIOLENCE SUPPORT SERVICES IN N.H.

NH COALITION AGAINST DOMESTIC AND SEXUAL VIOLENCE

P.O. Box 353, Concord, NH 03302-0353

(603) 224-8893 (Office)

The N.H. Coalition is comprised of 14 programs throughout the state that provide services to victims of sexue
assault and domestic violence. The services are free, confidential, and available to all victims regardless of ac

race, religion, sexual preference, class, or physical ability. The services include:

® 24-hour crisis line
°
°
°
°

RESPONSE to Sexual &

Domestic Violence

c/o Coos County Family
Health Service

54 Willow Street

Berlin, NH 03570

1-800-852-3388 (crisis line)

752-5679 (Berlin office)

237-8746 (Colebrook office)

788-2562 (Lancaster office)

Women'’s Supportive Services
11 School Street

Claremont, NH 03743
1-800-639-3130 (crisis line)
543-0155 (Claremont office)
863-4053 (Newport office)

Rape and Domestic Violence
Crisis Center

P. O. Box 1344

Concord, NH 03302-1344
1-800-852-3388 (crisis line)
225-7376 (office)

Starting Point: Services for Victims
of Domestic & Sexual Violence
P.O. Box 1972

Conway, NH 03818
1-800-336-3795 (crisis line)
356-7993 (Conway office)
539-5506 (Ossipee office)

Sexual Harassment and Rape
Prevention Program (SHARPP)
University of New Hampshire
Huddleston Hall, Room 202
Durham, NH 03824

862-3494 (crisis line & office)

Emergency shelter and transportation
Legal advocacy in obtaining restraining orders against abusers
Hospital and court accompaniment for rape survivors

Information about and help in obtaining public assistance

Women'’s Crisis Service of
the Monadnock Region
12 Court Street

Keene NH 03431-3402
352-3782 (crisis line)
352-3844 (Keene office)
532-6800 (Jaffrey office)

New Beginnings

A Women'’s Crisis Center
P.O. Box 622

Laconia, NH 03246
1-800-852-3388 (crisis line)
528-6511 (office)

Women'’s Information Service
(WISE)

79 Hanover Street, Suite 1
Lebanon, NH 03766
448-5525 (crisis line)
448-5922 (office)

The Support Center Against
Domestic Violence and
Sexual Assault

P. O. Box 965

Littleton, NH 03561
1-800-774-0544 (crisis line)
444-0624 (Littleton office)
747-2441 (Woodsville office)

YWCA Crisis Service

72 Concord Street
Manchester, NH 03101
668-2299 (crisis line)
625-5785 (Manchester office)
432-2687 (Derry Office)
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Rape and Assault Support
Services

P.O. Box 217

Nashua NH 03061-0217
883-3044 (crisis line)
889-0858 (Nashua office)
672-9833 (Milford office)

Task Force Against Domestiand
Sexual Violence

P.O. Box 53

Plymouth, NH 03264

536-1659 (crisis line)

536-3423 (office)

A Safe Place

P. O. Box 674

Portsmouth, NH 03802
1-800-852-3388 (crisis line)
436-7924 (Portsmouth office)
330-0214 (Rochester office)
890-6392 (Salem office)

Sexual Assault Support Services
7 Junkins Avenue

Portsmouth, NH 03801
1-888-747-7070 (crisis toll free)
436-4107 (Portsmouth office)
332-0775 (Rochester office)
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APPENDIX B

NEW HAMPSHIRE COUNTY ATTORNEY OFFICES

Belknap County Attorney Hillsborough County Attorney-Southern District
64 Court Street 19 Temple Street

Laconia, New Hampshire 03246 Nashua, New Hampshire 03060
(603) 527-5440 (603) 594-3250

Carroll County Attorney Merrimack County Attorney

P.O. Box 218 4 Court Street

Ossipee, New Hampshire 03864 Concord, New Hampshire 03301
(603) 539-7769 (603) 228-0529

Cheshire County Attorney Rockingham County Attorney

P.O. Box 612E PO Box 1209

Keene, New Hampshire 03431 Kingston, New Hampshire 03848-1209
(603) 352-0056 (603) 642-4249

Coos County Attorney Sullivan County Attorney

55 School St., Suite 102 14 Main Street

Lancaster, New Hampshire 03584 Newport, New Hampshire 03773
(603) 788-3812 (603) 863-7950

Grafton County Attorney Strafford County Attorney

Grafton County Courthouse County Farm Road

R.R. 1, Box 65E P.O. Box 799

North Haverhill, New Hampshire 03774 Dover, New Hampshire 03821-0799
(603) 787-6968 (603) 749-2808

Hillsborough County Attorney-Northern District
300 Chestnut Street

Manchester, New Hampshire 03101

(603) 627-5605
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APPENDIX C

NEW HAMPSHIRE VICTIM/WITNESS
ASSISTANCE PROGRAMS

Office of Victim/Witness Assistance
Attorney General's Office

33 Capitol Street

Concord, NH 03301

271-3671

Belknap County Victim/Witness Program
Belknap County Superior Courthouse
64 Court Street

Laconia, NH 03246

527-5440

Carroll County Victim/Witness Program
P.O. Box 218

Ossipee, NH 03864

539-7769

Cheshire County Victim/Witness Program
P.O. Box 612E

Keene, NH 03431

352-0056

Coos County Victim/Witness Program
55 School St., Suite 102

Lancaster, NH 03584

788-3812

Grafton County Victim/Witness Program
RR 1, Box 65E

Grafton County Courthouse

No. Haverhill, NH 03774

787-6968

Hillsborough County Victim/Witness Program
300 Chestnut Street

Manchester, NH 03101

627-5605

Hillsborough County Attorney’s Office
Southern District

Victim Witness Program

19 Temple Street

Nashua, NH 03060

594-3256
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Merrimack County Victim/
Witness Program

4 Court Street

Concord, NH 03301
228-0529

Rockingham County Victim/
Witness Program

P.O. Box 1209

Kingston, NH 03848
642-4249

Strafford County Victim/
Witness Program

P.O. Box 799

Dover, NH 03821-0799
749-4215

Sullivan County Victim/Witness Program
Sullivan County Attorney’s Office

14 Main Street

Newport, NH 03773

863-8345

Victim’s Compensation Commission
NH Attorney General’'s Office

33 Capitol Street

Concord, NH 03301

271-1284

1-800-300-4500

NH State Police-Family Services Unit
Department of Safety

10 Hazen Drive

Concord, NH 03305

271-2663

United States Attorney’s Office
District of New Hampshire

James C. Cleveland Federal Bldg.
55 Pleasant St., Suite 312
Concord, NH 03301

225-1552
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APPEND

IX D

NEW HAMPSHIRE SUPERIOR COURTS

Belknap County Superior Court
64 Court Street
Laconia, New Hampshire 03246
(603) 524-3570

Carroll County Superior Court
Carroll County Courthouse

P.O. Box 157

Ossipee, New Hampshire 03864
(603) 539-2201

Cheshire County Superior Court
Box 444

Keene, New Hampshire 03431
(603) 352-6902

Coos County Superior Court

55 School St., Suite 301
Lancaster, New Hampshire 03584
(603) 788-4900

Grafton County Superior Court

RR 1, Box 65

No. Haverhill, New Hampshire 03774
(603) 787-6961

Hillsborough County Superior Court
Northern District

300 Chestnut Street

Manchester, New Hampshire 03101
(603) 669-7410
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Hillsborough County Superior Court
Southern District

30 Spring St.

P.O. Box 2072

Nashua, New Hampshire 03061
(603) 883-6461

Merrimack County Superior Court
P.O. Box 2880

Concord, New Hampshire 03302
(603) 225-5501

Rockingham County Superior Court
P.O. Box 1258

Kingston, New Hampshire 03848-1258
(603) 642-5256

Strafford County Superior Court
P.O. Box 799

Dover, New Hampshire 03821-0799
(603) 742-3065

Sullivan County Superior Court
22 Main Street

Newport, New Hampshire 03773
(603) 863-3450
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APPENDIX E

NEW HAMPSHIRE DISTRICT COURTS

Auburn District Court

5 Priscilla Lane

Auburn, New Hampshire 03032
(603) 624-2084/2265

Berlin District Court

220 Main Street

Berlin, New Hampshire 03570
(603) 752-3160

Claremont District Court

Tremont Square

P.O. Box 313

Claremont, New Hampshire 03743
(603) 542-6064

Colebrook District Court

10 Bridge Street

P.O. Box 5

Colebrook, New Hampshire 03576
(603) 237-4229

Concord District Court

32 Clinton Street

P.O. Box 3420

Concord, New Hampshire 03302
(603) 271-6400

Derry District Court

10 Manning Street

Derry, New Hampshire 03038
(603) 434-4676/4677

Dover District Court

25 Saint Thomas Street
Dover, New Hampshire 03820
(603) 742-7202/749-4612

Durham District Court

Main Street

Durham, New Hampshire 03824
(603) 868-2323

Exeter District Court

120 Water Street

P.O. Box 394

Exeter, New Hampshire 03833
(603) 772-2931

Franklin District Court

7 Hancock Terrace

P.O. Box 172

Franklin, New Hampshire 03235
(603) 934-3290

Goffstown District Court

16 Main Street, P.O. Box 129
Goffstown, New Hampshire 03045
(603) 497-2597

Gorham District Court

Town Building

P.O. Box 176

Gorham, New Hampshire 03581
(603) 466-2454

Hampton District Court

132 Winnacunnet Road

P.O. Box 10

Hampton, New Hampshire 03843
(603) 926-8117

Haverhill District Court

Court Street

Woodsville, New Hampshire 03785
(603) 747-3063

Henniker District Court

2 Depot Street

Henniker, New Hampshire 03242
(603) 428-3214

Hillsboro District Court

27 School Street, P.O. Box 763
Hillsboro, New Hampshire 03244
(603) 464-5811

Hooksett District Court

101 Merrimack Street

Hooksett, New Hampshire 03106
(603) 485-9901/9220

Jaffrey/Peterborough District Court
7 Knight Street

P.O. Box 39

Jaffrey, New Hampshire 03452
(603) 532-8698/7276

Keene District Court

3 Washington Street

P.O. Box 364

Keene, New Hampshire 03431
(603) 352-2559/2047
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APPENDIX E (continued)

Laconia District Court

Academy Square

P.O. Box 1010

Laconia, New Hampshire 03247
(603) 524-4128/4051

Lancaster District Court

55 School Street, Suite 201
Lancaster, New Hampshire 03584
(603) 788-4485

Lebanon District Court

38 Centerra Parkway

Lebanon, New Hampshire 03766
(603) 643-3555

Littleton District Court

134 Main Street

Littleton, New Hampshire 03561
(603) 444-7750

Manchester District Court

P.O. Box 456

35 Amherst Street

Manchester, New Hampshire 03105
(603) 624-6510

Merrimack District Court

Town Hall Building

Baboosic Lake Road

P.O. Box 324

Merrimack, New Hampshire 03054
(603) 424-9916/9917/7005

Milford District Court

Meeting Place Mall

P.O. Box 148

Amherst, New Hampshire 03031
(603) 673-2900

Nashua District Court

25 Walnut Street

Nashua, New Hampshire 03060
(603) 880-3333/3336

New London District Court

Main Street

P.O. Box 1966

New London, New Hampshire 03257
(603) 526-6519

Newport District Court

Main Street

P.O. Box 581

Newport, New Hampshire 03773
(603) 863-1832

Northern Carroll County

E. Conway Road, Route 302
P.O. Box 940

Conway, New Hampshire 03818
(603) 356-7710

Plaistow District Court

Town Hall

145 Main Street

P.O. Box 129

Plaistow, New Hampshire 03865
(603) 382-4651

Plymouth District Court

26 Green Street

Plymouth, New Hampshire 03264
(603) 536-3326

Portsmouth District Court

111 Parrott Avenue

Portsmouth, New Hampshire 03801
(603) 431-2192

Rochester District Court

76 North Main Street

Rochester, New Hampshire 03867
(603) 332-3516/3150

Salem District Court

35 Geremonty Drive

Salem, New Hampshire 03079
(603) 893-4483

Somersworth District Court

2 Pleasant Street

Somersworth, New Hampshire 03878
(603) 692-5967

Southern Carroll County District Court
Route 171

Courthouse Square

P.O. Box 421

Ossipee, New Hampshire 03864
(603) 539-4561
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APPENDIX F

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ELDERLY AND ADULT SERVICES DISTRICT OFFICES

DISTRICT OFFICE

STREET/MAILING ADDRESS

TELEPHONE

Berlin District Office

Claremont District Office

Concord District Office

Conway District Office

Keene District Office

Laconia District Office

Littleton District Court

Manchester District Office

Nashua District Office

Portsmouth District Office

Rochester District Office

Salem District Office

219 Main Street
Berlin, New Hampshire 03570

17 Water Street
Claremont, New Hampshire 03743

40 Terrill Park Drive
Concord, New Hampshire 03301

73 Hobbs Street
Conway, New Hampshire 03818

809 Court Street
Keene, New Hampshire 03431

65 Beacon Street West
Laconia, New Hampshire 03246

80 North Littleton Road
Littleton, New Hampshire 03561

361 Lincoln Street
Manchester, New Hampshire 03103

19 Chestnut Street
Nashua, New Hampshire 03060

30 Maplewood Avenue
Portsmouth, New Hampshire 03801

150 Wakefield Street, Suite #22
Rochester, New Hampshire 03867

154 Main Street
Salem, New Hampshire 03079

STATE OFFICE
Administrator
Office of Community Services

Division of Elderly and Adult Services

115 Pleasant Street, Annex #1
Concord, NH 03301-3843
1-800-852-3345 Ext. 4386

1-800-972-6111
(or) 603-752-7800

1-800-982-1001
(or) 603-542-9544

1-800-322-9191
(or) 603-271-3610

1-800-552-4628
(or) 603-447-3841

1-800-624-9700
(or) 603-357-3510

1-800-322-2121
(or) 603-524-4485

1-800-552-8959
(or) 603-444-6786

1-800-852-7493
(or) 603-668-2330

1-800-852-0632
(or) 603-883-7726

1