Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capitol Street
Concord, NH 03301
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Dear Sir or Madam,

We are writing to inform you of two recent security incidents at Valplast Supply ==
Services, Inc. (“Valplast™), occurring approximately on October 29, 2014 and Novemberﬁ
2014. This notice constitutes the disclosure required under New Hampshire Statute § 35%; 20
Notification of Security Breach Required.
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Recently, within the past month, Valplast and a small number of its customers were the
victims of a data security breach. It has come to our attention that when a former temporary
employee of Valplast processed telephone orders for our products, he may have wrongfully
obtained credit card information. His actions were in violation of our company policies. As far as
we can tell, neither this former temporary employee nor anyone else gained unauthorized access
to our database system. Approximately seven New Hampshire individuals were possibly
affected by this data breach.

Valplast has taken immediate steps to prevent a recurrence of these breaches of security.
In addition, we are investigating these possible breaches for purposes of determining additional
information regarding the extent to which personal information in our database was actually
compromised, and for purposes of pursuing action against the individual responsible.

In accordance with § 359-C:20, we are anticipating a notification letter to be sent to each
affected customer on December 17, 2014. A sample copy of the notification letter is attached
hereto.

All of us at Valplast deeply regret this possible breach of confidential information. Please
be assured that we will take the steps necessary to safeguard the personal information that we
collect and maintain. If you have any questions about this matter, please feel free to contact me:

Sincerely,

VALPLAST SUPPLY SERVICES, INC.
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By:
Peter Nagy
President
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