





EXHIBIT A






For More Information. We understand that you may have questions that are not addressed in this
notice. If you have additional questions or concemns, please call our toll-free dedicated assistance line at
1-855-683-1170. This toll-free line is available Monday through Saturday from 8:00 am to 8:00 pm
CDT, excluding major national holidays. We apologize for any inconvenience or concern this incident
causes you.

Sincerely,

( WUZL%L

Christina Crawford
Chief Risk Officer

Enclosure












