











We sincerely regret any inconvenience that this matter may cause you and remain dedicated to maintaining the security
and protection of your information. We encourage you to remain vigilant and review the enclosed addendum outlining
additional steps you can take to help protect your personal information. If you have any questions or want to enroll in the
complimentary identify monitoring services, please call Monday through Friday, 8:00 a.m. to 5:30 p.m.
Central Time, excluding major U.S. holidays.

Sincerely,

'7@.4. Qe

Timothy Horton
President






A Division of
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TAKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES

You have been provided with access to the following services from Kroll:

Single Bureau Credit Monitoring

You will receive alerts when there are changes to your credit data—for instance, when a new line of credit is applied for
in your name. If you do not recognize the activity, you will have the option to call a Kroll fraud specialist, who will be able
to help you determine if it is an indicator of identity theft.

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most effective
ways to protect your identity, explaining your rights and protections under the law, assistance with fraud alerts, and
interpreting how personal information is accessed and used, including investigating suspicious activity that could be tied
to an identity theft event.

Identity Theft Restoration

If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf to resolve
related issues. You will have access to a dedicated investigator who understands your issues and can do most of the
work for you. Your investigator will be able to dig deep to uncover the scope of the identity theft, and then work to
resolve it.

Kroll's activation website is only compatible with the current version or one version earlier of Chrome, Firefox, Safari and Edge.
To receive credit services, you must be over the age of 18 and have established credit in the U.S_, have a Social Security number in your
name, and have a U.S. residential address associated with your credit file.



