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February 20, 2020

BY U.S. MAIL

New Hampshire Department of Justice
Gordon J. MacDonald, Attorney General
33 Capitol Street

Concord, NH 03301

Re: Data Security Incident Update
Dear Attorney General MacDonald,

On behalf of The UPS Store, Inc. (TUPSS), and as a supplement to our January 20, 2020
letter, we write to advise you that we have completed our internal review of the subject incident.
Since our January 20 letter, we have found personal information in the potentially affected
accounts associated with what appear to be an additional seven residents. We currently are
unaware of fraud or misuse concerning their personal information. As a precaution, we are
notifying this Office and the individual state residents and providing the residents with
complimentary credit monitoring and identify theft restoration services from Experian for 24
months. We also have established a call center to answer consumer questions.

An unaddressed copy of the individual notification letter, which will be mailed on
February 21, 2020, is attached as Exhibit A; it describes the services being offered or scheduled
to be offered, without charge, and the instructions on how to use such services. We are
supplementing our notice to the consumer credit reporting agencies Equifax, Experian, and

TransUnion. In addition, we continue to communicate with law enforcement and intend to
cooperate with any investigation.

Please do not hesitate to contact me if you have any questions regarding this letter.

Very truly yours,

Scott Ferber
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For More Information

Protecting the personal information of customers is one of our highest priorities, and we sincerely apologize for
any inconvenience or concern this incident may cause. If you have any questions regarding this incident, please
call 1-855-776-8286 toll-free Monday through Friday from 8 am — 10 pm Central or Saturday and Sunday from
10 am — 7 pm Central (excluding major U.S. holidays).

Sincerely,
The UPS Store

* Offline members will be eligible to call for additional reports quarterly after enrolling

** The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant
company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all
jurisdictions.
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NEW MEXICO RESIDENTS

The Fair Credit Reporting Act provides certain rights in addition to the right to receive a copy of your credit report
(including a free copy once every 12 months), including the right to ask for a credit score, dispute incomplete or
inaccurate information, limit “prescreened” offers of credit and insurance, and seek damages from violators. If
you are the victim of identity theft, you also have the right to file a police report and obtain a copy of it.

RHODE ISLAND RESIDENTS

We first learned about a possible data security incident on December 23, 2019. Based on the investigation,
personal information for 16 Rhode Island residents was in documents sent to the potentially affected accounts.
You may obtain information about avoiding identity theft at:

Office of the State of Rhode Island Attorney General
150 South Main Street

Providence, RI 02903

401-274-4400

www.riag.ri.gov
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