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February 26, 2015

State of New Hampshire

Department of Justice

Office of the Attorney General Joseph Foster
33 Capitol Street

Concord, NH 03301

RE: Notification of Security Breach
Dear Mr. Foster:

I am writing on behalf of Uber Technologies, Inc., to inform you of a security incident involving
unauthorized access to electronic files in a proprietary Uber database by a party unaffiliated with
Uber. The files contained names and driver’s license numbers of individuals who have driven on
the Uber platform. On September 17, Uber discovered that information potentially enabling
access to this database had been available without access restrictions. Uber immediately changed
the access protocols for the database, effectively removing the possibility of unauthorized third
party access.

Uber subsequently determined that during the period this information was potentially accessible,
database files were accessed only once by a third party unaffiliated with Uber, on May 13,

2014. Subsequent investigation has been unable to identify the third party with certainty,
although we have no indication that the information has been misused. Uber is sending
notification of the incident to all individuals whose information was contained in the files,
including approximately 15 residents of your state.

Please find enclosed a copy of the notification that will be sent to the affected individuals starting
today.

Please contact me with any questions or concerns regarding this incident.

Sincerely,
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Perkins Coie LLP











