





Notice of Data Breach

Dea

We are writing to tell you about a data security incident that occurred at Total Quality Logistics, LLC that may
have exposed certain of your personal information to unauthorized intruders.

What Happened and What Information was Involved

On Sunday, February 23, 2020, we discovered that there had been unauthorized access to two of our external facing
web applications, which compromised the security of our online portals for customers and carriers. Unauthorized
users gained access to certain customer/carrier information, including email addresses, first and last names, bank
account information, mobile phone numbers, tax ID numbers/social security numbers, and internal customer ID
numbers. We do not have any evidence of information that this information has been used fraudulently.

What We Are Doing to Protect You

Our systems have been thoroughly vetted, and any vulnerabilities that were attacked have been repaired. Our systems
were put through vigorous penetration testing by our IT teams and a third-party vendor, and we continue to work
with an expert cyber security firm to ensure there are no additional vulnerabilities. Further, federal law enforcement
(SS and FBI) has been notified and we are working with our internal fraud and theft prevention teams as well as a
third-party expert to investigate.

In order to help relieve any such concerns and restore confidence following this incident, we have contracted with
NortonLifeLock, Inc. to make available at no cost to you for one (1) year its LifeLock Defender™ Choice
solution. You may be aware, NortonLifeLock, Inc. is an industry leader in providing credit and identity theft
monitoring and remediation services and products. Their incident response team has extensive experience in
assisting people who have sustained an unintentional exposure of their personal information. LifeLock
D nder™ Choice is specifically designed to protect your personal information as well as your financial standing
and personal identity. In the unlikely event that you are impacted by this incident, rtonLifeLock, Inc. will take
al eps necessary to respond to, remediate and rectify the situation.

To activate your membership online and get protection at no cost to you:
1. In your web browser, go directly to www.LifeLock.com. Click on the yellow “START
MEMBERSHIP” button (do not attempt registration from a link presented by a search engine).

2. You will be taken to another page where, below the FOUR protection plan boxes, you may enter
the Promo Code: || and click the “APPLY” button.

3. On the next screen, enter your Member ID: ind click the “APPLY”
button.

4. Your complimentary offer is presented. Click the red “START YOUR MEMBERSHIP” button.

5. Once enrollment is completed, you will receive a confirmation email (be sure tc < ""ow ALL
directions in this email).

You will have until June 30%, 2020 to enroll in this service.















