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CHU understands the importance of protecting the personal information of its students,
and continues to work with its third-party vendor to implement enhanced security measures to
help prevent something like this from happening in the future.

Please do not hesitate to contact me if you have any questions regarding this matter.
Best regards,

- "%

William R. Daugherty
Counsel

Enclosure



Return Mail Processing Center
PO Box 633
Portland, OR 97228-6336

Teikyo Loretto Heights University (d/b/a Colorado Heights University) (“CHU™) understands the importance of
protecting the personal information of our students. Regrettably, this notice concerns an incident involving some of
that information.

On November 23, 2016, CHU learned from our third-party vendor that hosts our college management system that
an unauthorized person or persons may have created and accessed a backup of CHU’s college management system.
CHU immediately began working with the vendor and an outside cybersecurity firm to determine what happened.
Our investigation confirmed that, between September 10, 2016 and September 13, 2016, an unauthorized person
or persons may have created and accessed a backup of CHU’s college management system, including your name,
address, telephone number, student records, date of birth, and Social Security number.

Even though we have no indication that your information has been misused in any way, out of an abundance of
caution, we are offering a complimentary one-year membership in Experian’s® ProtectMyID® Alert. This product
helps detect possible misuse of your personal information and provides you with superior identity protection support
focused on immediate identification and resolution of identity theft. Unfortunately, due to privacy laws, we are not
able to enroll you directly. For more information on ProtectMylD Alert and instructions on how to activate your
complimentary one-year membership, please see the instructions included in this letter.

We deeply regret any inconvenience this may cause you. To help prevent something like this from happening in the
future, we continue to work with our third-party vendor to implement enhanced security measures. If you have any
questions, please call 844-258-9143, Monday through Friday between 7:00 a.m. and 7:00 p.m. Mountain Time.

Sincerely,

Julie Gordon
Registrar
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