














e Ensure that you enroll by: August 31, 2018 (Your code will not work after this date.)

e Visit the Experian IdentityWorks website to enroll: www.experianidworks. ~— ‘2 -

e Provide your activation code: ABCDEFGHI

If you have questions about this Experian service, need assistance with identity restoration or would like an alternative to enrolling
in Experian IdentityWorks online, please contact Experian’s customer care team at 866-274-3891 by August 31, 2018. You will be
asked to provide engagement number DB06754 as proof of eligibility for the identity restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH EXPERIAN IDENTITYWORKS MEMBERSHIP:
A credit card is not required for enrollment in Experian IdentityWorks.

You can contact Experian immediately regarding any fraud issues, and have access to the following features once you enroll in
Experian IdentityWorks:

*  Experian credit report at signup: See what information is associated with your credit file. Daily credit reports are available
for online members only.*

=  Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud.

* Identity Restoration: Identity Restoration specialists are immediately available to help you address credit and non-credit
related fraud.

«  Experian IdentityWorks ExtendCARE™: You receive the same high-level of Identity Restoration support even after your
Experian IdentityWorks membership has expired.

= Up to $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic fund
transfers.

if you believe there was fraudulent use of your information and would like to discuss how you may be able to resolve those issues,
please reach out to an Experian agent at 866-274-3891. [f, after discussing your situation with an agent, it is determined that
Identity Restoration support is needed, then an Experian Identity Restoration agent will work with you to investigate and resolve
each incident of fraud that occurred. This assistance will include, as appropriate, helping you with contacting credit grantors to
dispute charges and close accounts; assisting you in placing a freeze on your credit file with the three major credit bureaus; and
assisting you with contacting government agencies to help restore your identity to its proper condition.

Please note that this Identity Restoration support is available to you for one year from the date of this letter and does not require
any action on your part at this time. The Terms and Conditions for this offer are located at 1"~~~ =xperianIDWorks.com/restoration.
You will also find self-help tips and information about identity protection at this site.

For More Information

Our Taskers and Clients are the lifeblood of our business. We care deeply about our community and are committed to being a
better neighbor. If you have questions or concerns, please call 866-274-3891 during the following hours: Monday-Friday, 6am —
6pm PST, and Saturday/Sunday 8am — 5pm PST.

Sincerely,

Ay

Stacy Brown-Philpot
CEO, TaskRabbit, Inc.

* Offline members will be eligible to call for additional reports quarterly after enrolling

** |dentity theft insurance is underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. (AIG). The
description herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the
policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all
jurisdictions .






