





the police or law enforcement. In addition, you may contact the FTC or your State Attorney
General to learn more about the steps you can take to protect yourself against identity theft.

If you have questions about myTrueldentity, need help understanding something on your credit
report, or suspect that an item on your credit report may be fraudulent, please contact
TransUnion’s customer care at 1-855-288-5422 using passcod<jjj ]

You may wish to place a fraud alert with the three major credit bureaus which we have listed
below. A fraud alert lets creditors know to contact you before opening new accounts in your
name. You can call any one of the three credit bureaus at the number below to place a fraud alert
on your credit file without charge, and they will contact the other two bureaus on your behalf.
Additionally, some states allow residents to place a no-cost “freeze” on their credit file with the
credit bureau.

Experian® Equifax® T~ Tr~1®

P.O Box 9554 P.O Box 740256 P.O Box 2000
Allen. TX 75013 Atlanta. GA 30374 Chester. PA 19016
1-888-397-3 142 1-8UU-525-6285 1-8UU-68U-728Y

For More Information

The security of your account is important to us and that is why we provide these details. We are
working to further enhance security so we can stay ahead of this type of activity. We regret any
inconvenience this incident may cause you. Please contact us at 1-800-937-8997 if you have any
questions.

Sincerely,

Privacy
T-Mobile US, Inc.








