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December 21, 2012

NH Department of Justice
33 Capitol Street
Concord, NH 03301

Dear New Hampshire Attorney General:

We are writing to notify you of a potential security breach involving one New
Hampshire resident.

Please be advised that there has been a potential security breach involving a
New Hampshire resident who is a customer of our business partner, Suntrust
Loan Education. The individual's information is as follows;

This individual is being notified of the potential breach by Suntrust on 12/24/12
and is being offered a year of credit monitoring. First Marblehead was notified
of the potential breach when contacted by the Everett Police Department here
in Massachusetts. While executing a search warrant of the home of a former
contractor for First Marblhead, the Everett Police discovered loan documents
pertaining to First Marblehead and Sunirust Lean Education. The Everett
Police Department has contacted the potential victim. The breach was
discovered by First Marblehead on 10/31/12. First Marblehead does not know
the details of the specific documents allegedly found as documents have not
been released to First Marblehead.

If you have any further questions, please contact Detective Michael Lavey of
the Everett Massachusetts Police Department at 617-389-2120.

Sincerely,

Elie Abouzeid
Director of Information Security
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