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Dear Attorney General Delaney:

PENNSYLVANTA DELAWARE

Bethlehem Wilmungton

Daoylestown

Erie Omio

Harnsburg Alron

King of Prussia

Philadelphua FLoRIDA

Putsburgh Pt Lauderdale

Scranton lacksonville

Williamsport Cirlando
Tampa

NEWwW JarsEY

Cherry Hill New Yok

Roseland New York

MDW

ATl o nNTYVE_ 87 § A%]
]

Please allow this to serve as an update from our letter of July 21, 2010 on behaif of Resnick Investment
Advisors, LLC ("Resnick™). Resnick has continued its investigation and located additional files on its computer
network that resulted in the issuance of 6 more notification letters to New Hampshire residents. Resnick
believes that all affected individuals have now been identified and notifications have been mailed. The affected
individuals have been offered credit monitoring and sample copies of the notification letters are attached.

Sincerely,

ERIC A. PACKEL
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To the Parents or Guardian of

Throughout our 20-year history, Resnick Investment Advisors, LLC ("Resnick™) has always considered the privacy and
security of personal information to be of the utmost importance, and we take significant measures to protect il. As part of our
business, we maintain records relating to various 401k, pension, custodial or other accounts opened by our clients. Your
child's personal information was submitted to us for this purpose.

We are writing 10 you today because regretiably, in June 2010, we experienced an electronic intrusion of cur computer
network by an outside party. We have identified the means of the uniawful intrusion, and reported the incident to the FBI.
We also have contacted our IT service provider who has assisted us in responding to this situation, and in taking the
necessary and appropriate steps to further secure our computer network.

We have no evidence that any of our records were accessed, altered, or affected. We also have no reason to believe that
any of your child's personal information was accessed by the intruders, and the controis in place on our network do not allow
files to be downloaded. Our IT service provider's investigation leads us to beliave thal the motive of the intruder was not to
access client records or other account information, but we are nolifying you of this event in an abundance of caution.

Also in an abundance of caution, we are providing you with a complimentary one year membership in Family Secure® from
Experan®. Family Secure monitors your Experian credil report to notify you of key changes. n addition, Family Secure will
tell you if your children have a credit report, a potential sign that credit has been issued in your child's name. Famity Secure
is completely free and will not hurt your credit score. To enroll in Family Secure please see page 2 of this letter. IF YOU
HAVE ALREADY ENROLLED IN FAMILY SECURE FOR ANOTHER FAMILY MEMBER, THERE IS NO NEED TO
RE-ENROLL.

Please be reassured that we have acted responsibly in handling this situation. We laka privacy very seriously, and we are
committed to fully protecting all of the information that has been entrusted o us. We have established a call center to
address any questions you may have regarding this event,; please call

Sincerely,
\ o .
\ s
Marty Resnick Joe McBride John Fitzgerald
Managing Director Managing Director Managing Director
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FAMILY SECURE ENROLLMENT INFORMATION:

The wab site to enrcll and your activation code are both listed below. To sign up, please visit the web site and

enter your aclivation code. Please keep in mind that once aclivated, the code cannol be re-used for another
enroliment. If you need assistance, please call - '

Family Secure Web Site: www.familysecure.com/enroll
Your Activation Code: — 77 77T
You Must Enroll By: November 6, 2010

Your complimentary Family Secure membership includes:

Parant or Legal Guardiam
+ Daily monitoring of your Experian credit report with email notification of key changes
*  24/7 credit report access: Uniimited, on-demand Experian reports and scores
« Monthly “no-hit" reports: Updates letting you know there were no changes

Children:

« Monthly monitering to determine whether your children have an Experian cradit report
* Monthly monitering alerts of key changes to your children's Experian credit report
* You can enroll all of your children!

Entire Family:
«  Access to our toll-free customer care center
+ Fraud resolution assistance: Toll-free access to fraud resolution representatives who investigate each
incident; contact credit grantors o dispute charges, close accounis and compile documents; and contact
all relevant government agencies
« $2,000,000 product Guarantee™

* The Family Secure Guarantee is not available for individuals who are residents of New York.

We encourage you to activate your membership as soon as possible. You have until November 8, 2010 to
aclivate this membership, which will then continue for 12 full menths. IF YOU HAVE ALREADY ENROLLED IN
FAMILY SECURE FOR ANOTHER FAMILY MEMBER, THERE IS NO NEED TO RE-ENROLL. To get the
benefits of Family Secure, you must enroll. |f you have questions about Family Secure, piease contact Experian’:
customer care at -

ADDITIONAL INFORMATION:

Whether or not you choose to enrall in Family Secure, we recommend thal you remain vigilant to the possibitity of
fraud and identily theft by menitoring your account statements and credit reports for any unauthorized activity.
Contact information for the national credit reporting agencies is, as follows:

Equifax: 800-685-1111 www.equifax.com P.O. Box 740241, Allanta, GA 30374-0241
Experian: 888-397-3742 www.experian.com P.O. Box 9532, Allen, TX 75013
TransUnlon: 800-888-4213 www.transunion.com 2 Baldwin Place, P. O. Box 2000, Chester, PA 13022

If you halieve you are the victim of identity thefl or have reason to believe your information is being misused, you
should immediately contact local law enforcement, your state attorney general andfor the Federal Trade
Commission.
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Dear

Throughout our 20-year history, Resnick Investment Advisors, LLC ("Resrick") has always considered the privacy and
security of personal information to be of the utmost importance, and we take significant measures 1o protect it. As part of our
business, we maintain records relating to vanous 401k, pension, custodial or other accounts opened by our clients. Your
personal infermation was submitted 1o us for this purpose.

We are wriling to you today because regrettably, in June 2010, we experienced an electronic intrusion of our computer
network by an outside party. We have identifled the means of the uniawful intrusion, and repcried the incident to the FBi.
We also have contacted our IT service provider who has assisted us in responding to this situation, and in laking the
necessary and appropriate steps to further secure our computer network.

We have no evidence that any of our records were accessed, altered, or affected. We also have no reason to believe that
any of your personal information was accessed by the intrudars, and the controls in place on our network do not allow files to
be downloaded. Our |T service provider's investigation leads us lo believe that the motive of the intruder was nol 1o access
clienl records or other account information, but we are notifying you of this event in an abundance of caution,

Also in an abundance of caution, we are providing you with a free one-year membership in Triple AlertSM from
Consumerinfo.com, Inc., an Experian® company, to provide you with credit monitoring capabilities and assistanca in identity
lheft protection, including identity theft insurance.’ Triple Alert is completely free, and enrolling in this program will not hurt
your credit score. We at Resnick encourage you to enroll in this service. For instructions and additional information on how
to activate your complimentary one year membarship in Triple Alert from Experian, please see page 2 of this letter.

Please be reassured that we have acted responsibly in handling this situation. We take privacy very seriously, and we are
committed to fully prolecting all of the informalion that has been entrusted to us. We have established a call center to
address any questions you may have regarding this event; please call -

Sincerely,
Y H :. ,“;‘,[ | : - y;—
oL Gl Bl o & Figuat)
e .
Marly Resnick Joe McBride John Fitzgerald
Managing Director Managing Director Managing Director
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TRIPLE AL ERT ENROLLMENT INFORMATION:

To activate your complimentary cne year membership in Triple Atert from Experian, visit the website listed below
and enter your individual activation code. if you prefer, you can enroll on the phone by speaking with Experian
Customer Care reprasentalives toll-free at

Triple Afort Web Site: http: Ilpartner consumerinfo.com/resnick
Your Activation Code: ~
You Must Enroll By: November 6, 201 0

As soon as you enroll in your complimentary Triple Alert membership, Experian will begin to monitor your credit
reports from Experian, Equifax® and TransUnion®on a daily basis, and notify you of key changes. This powerful
lool will help you identify potentially fraudulent use of your infarmation, and provide you with immediate assistance
from a dedicated team of fraud resolution represeniatives should you ever need help.

Your complimentary 1Z-month Triple Alert mehbemhip includes:

» Daily monitoring and timely alerts of any key changes to your credit reports so you know when there is any
activily that you should be made aware of such as notification on new inquiries, newly opened accounts,
delinquencies, public records or address changes.

e Toll-free access to a dadicated leam of fraud resolution representatives who will help you investigate each
incident, contact credit grantors to dispute charges, close accounts if need be, compile documents, and
contact all relevant government agencies.

e 325,000 in identity theft insurance coverage (310,000 for New York stale residenls) with zero deductible
provided by Virginia Surety Company, Inc. for certain identity theft expenses.’

You have until November 6, 2010 to activate this membership, which will then centinue for 12 full months. To gel
the benefils of Triple Alert, you must enroll. If you have questions about Triple Alert, need help understanding
something on your credil report or suspect thal an item on your credit report may be fraudulent, please contact
Experian’'s customer care at._ ;

ADDITIONAL INFORMATION:

Whether or not you choose to enroll in Triple Alert, we recommend that you remain vigilant o the possibility of
fraud and identlty theft by monitoring your account statements and credit reports for any unauthorized activity,
Contact information for the national credit reporting agencies is, as follows:

Equifax: 800-685-1111 www.equifax.com P.O. Box 740241, Atlanta, GA 30374-0241
Experian: 888-397-3742 www.aexperian.com P.O. Box 9532, Allen, TX 75013
TransUnion: 800-888-4213 www.transunion.com 2 Baldwin Place, P. O. Box 2000, Chester, PA 19022

If you believe you are the viclim of identity theft or have reason to believe your information is being misused, you
should immediately contact local law enforcement, your stale attomey general and/or the Federal Trade
Commission.

‘Insurance coverage is not available in US overseas Commeonwealth or Terntories {i.e. Puerte Rico).
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