Pittsburgh, PA 15219

Eckert Seamans Cherin & Mellott, LLC
U.S. Steel Tower
N s 600 Grant Street, 44th Floor

ATTORNEYS AT LAW

December 19, 2014
BY FEDERAL EXPRESS

Office of the New Hampshire
Attorney General

33 Capitol Street

Concord, NH 03301
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Re: Exposure of Personal Information

To Whom It May Concern:

My firm represents Presidian Hotels & Resorts (“Presidian”), the manager of the Visalia Marriott
at the Convention Center in Visalia, California (the “hotel”). Presidian is an independent,
separate and distinct entity from Marriott International, Inc. and its affiliates. Pursuant to the
provisions of N.H. Rev. Stat. Ann. §§359-C:19 et seq., I write to inform you of an incident
involving the suspected unauthorized access of credit and debit card information of certain hotel

guests.

The hotel believes that malware infected the point-of-sale (POS) system used for taking payment
via credit or debit card in the food and beverage outlets within the hotel. The period of exposure
was from July 26, 2014—September 2, 2014. The unlawfully accessed data may have included
names printed on the credit or debit cards, credit or debit card numbers, the security code and
card expiration dates. Guests at the hotel who did not use their credit or debit card at the hotel’s
food and beverage outlets, and guests who charged food or beverage purchases to their room

account at these outlets, were not affected.

Presidian knows the scope of the personal information involved in this incident and has
ascertained the number of possible card accounts at issue, but has been unable to obtain contact
information for all of the affected individuals. Based upon the information available, Presidian
knows of one potentially affected individual who resides in the State of New Hampshire.

Upon learning of the suspected data security incident, Presidian immediately deactivated the
POS system, commenced an investigation, and initiated a third-party forensic review. Presidian
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