OFFICETEAA

Specialized Administrative Staffing™

May 30, 2007

Lauren Noether

Bureau Chief

Office of the Attorney General

Consumer Protection and Anti-Trust Office
33 Capitol Street

Concord, New Hampshire 03301

Re: Notice pursuant to RSA 359-C:20, I(b)

Dear Ms. Noether:

I'am writing to provide notice pursuant to the requirements of RSA 359-C:20, I
(b) concerning an incident that occurred on May 21, 2007 at the Manchester, New
Hampshire offices of OfficeTeam. OfficeTeam provides staffing services in the
placement of administrative and office support professionals. On Monday evening, May
21, 2007, a staffing professional of OfficeTeam sent an email to a number of individuals
that was intended to inform the individuals of available job opportunities through
OfficeTeam. Unfortunately, and inadvertently, the email communication included the
email addresses and social security numbers of all of the individuals to whom the email
was originally sent. The email was sent to 237 New Hampshire residents. OfficeTeam
has fully reviewed the situation and has confirmed that the information was not sent to
anyone other than those listed in the email and that no other personal information was
disclosed.

On May 23, 2007, OfficeTeam managers telephoned all of the affected
individuals who were sent the inadvertent email to apprise them of the situation, leaving
messages for those whom they were not able to reach directly. In addition, RHI sent a
letter by overnight delivery on May 24, 2007 to all of the individuals. Team has arranged
for all of the individuals in New Hampshire who were sent the email to receive a credit
monitoring product at OfficeTeam’s cost for a period of 24 months. In addition to credit
monitoring, the offered service provides for identiy theft insurance and access to fraud
resolution representatives.

If you have any questions, or require additional information, please do not hesitate
to contact me at (650) 234-6000.

Sincerely,

ey I~

Kimberly A. Bennion
Associate General Counsel
OfficeTeam
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