From: Nourse Farms [mailto:info@noursefarms.com]
Sent: Wednesday, August 31, 2016 1:35 PM

To: AttorneyGeneral

Subject: Data Breach Notification

TO WHOM IT MAY CONCERN:

Please permit this notice to comply with your state’s notice requirements regarding Data Breaches. A recent
data breach from our site affected the personal information of 168 New Hampshire residents and a total of 6,320
individuals. The letter below, sent to the affected New Hampshire individuals on 8/31/16, gives greater detail
regarding the breach. Please let us know if you have any questions.

Nourse Farms, Inc.

41 River Rd.

South Deerfield, MA 01373
webquestions@noursefarms.com
(413) 665-2658

August 30, 2016

Notice of Data Breach

Dear Valued Customer,
We are writing about an issue that involves your personal information. The details of the issue are below.

What Happened?
We recently identified a security issue that affected our ecommerce site between February 22, 2016 and July 16,

2016, and resulted in an unauthorized access of customer information by a third party.Our website,
noursefarms.com was one of over 300 online ecommerce sites to be invaded by a hack that targeted a specific
software platform. Once discovered, we took immediate steps to stop the breach and prevent future

breaches. This incident has been contained, and cannot infiltrate the site again. We do not know the identity of
the hacker(s), and it is unlikely that we will be able to identify the responsible person(s).

What Information Was Involved?
Customers who placed online orders between February 22, 2016 and July 16, 2016 may have been affected,
potentially including cardholder name, address, card number, expiration date, and 3 digit security codes.

What We Are Doing?
We took immediate steps to remedy this security issue upon identifying it. Nourse Farms contracted a consultant











