Fidelity

INVESTMENTS

April 1, 2015

Office of the Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

To Whom It May Concern:

Pursuant to RSA 358-C:20, and on behalf of Momentive Performance Materials (“Momentive”) Savings
Plan, we are writing to notify you of an unauthorized disclosure of personal information involving seven New
Hampshire residents. Fidelity Investments (“Fidelity”) is trustee for the Momentive Performance Materials
Plan.

On January 28, 2015, information about participants in the Momentive Performance Materials Savings Plan
was inadvertently included in a file that was sent by Fidelity to another Fidelity client firm. The file was only
accessible by one employee at the client firm through a password-protected Web application. When the
employee realized that the data did not belong to her company’s plan, she notified Fidelity. The file
included for each participant: name, Social Security number, plan number, status, annual salary amount,
effective date and last update.

Fidelity became aware of this matter on February 3, 2015 and removed the file from the secure Web
application later that afternoon. A review of our Web application logs confirmed that only one employee
accessed the file. This employee has confirmed that the file was not saved. Fidelity notified Momentive of
the breach by letter on February 12, 2015. Since February 12, 2015, Momentive has been working with
Fidelity to investigate the incident. On March 6, 2015, Momentive requested that Fidelity begin steps to
notify the impacted residents. The planned notification process was finalized on March 27, 2015.

This incident impacted seven New Hampshire residents. We are not aware of any misuse of the customers’
personal information. We are notifying the residents on April 1, 2015. A copy of the notification letter is
attached. While the risk associated with this matter appears minimal and we are not aware of any misuse
of this information; Momentive, as a precautionary measure, has requested that Fidelity offer the affected
residents a free subscription to a credit monitoring service for two years. Fidelity has agreed to provide this
subscription to all affected residents.

Upon learning of this incident, Fidelity handled the issue in accordance with its internal procedures. The
issue was researched and it was determined that the root cause was a manual processing error. Fidelity is
currently reviewing the process of uploading files via the password-protected Web application to assess
how existing controls can be strengthened and whether additional controls are needed.

Sincerely,
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