BakerHostetler

January 6, 2015
VIA OVERNIGHT DELIVERY

Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Attn: Attorney General Joseph Foster

Re: Incident Notification
Dear Attorney General Foster:

Our client, Libbey, Inc. (“Libbey”), understands the importance of protecting personal
information. We are writing to inform you about an incident related to some of that information.

In connection with Libbey's efforts to comply with the Foreign Account Tax Compliance
Act, Libbey's credit department created a spreadsheet identifying the distributor sales
representatives who receive sales performance payments from Libbey, but from whom Libbey
had not yet received the required W-8 or W-9 form. The spreadsheet listed representatives’
name, address, and Social Security number. The spreadsheet was sent internally to Libbey
sales personnel so they could contact the distributors with whom they work in order to request
the necessary forms from those individuals. Libbey learned on December 17, 2014, however,
that the spreadsheet was sent by e-mail, outside its organization, to two of its distributors. One
of the distributors immediately notified Libbey that they had received it; Libbey then contacted
both distributors and requested and confirmed they had deleted the spreadsheet. Libbey also
notified its sales personnel who received the spreadsheet that they should not use it and
confirmed they all deleted the file. Libbey received confirmation from all persons to whom the
spreadsheet was sent that the spreadsheet was deleted.

Libbey has not received any reports of misuse, however, out of an abundance of
caution, Libbey is notifying all individuals whose information was on the spreadsheet and
providing them with a complimentary one-year membership to Experian’s® ProtectMylD® Alert.
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