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April 10, 2015
OVERNIGHT DELIVERY

Consumer Protection and Antitrust Bureau
Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Re: Incident Notification
Dear Sir or Madam:

This notice is being sent by HSBC Finance Corporation on behalf of its subsidiaries including
Beneficial Financial I Inc., Beneficial Consumer Discount Company, Beneficial Homeowner
Service Corporation, Beneficial Maine Inc., Beneficial Massachusetts Inc., Beneficial New
Hampshire Inc., Household Finance Corporation II, Household Finance Corporation of Alabama,
Household Financial Center Inc. and Household Realty Corporation.

We are writing to provide you with written notification regarding the nature and circumstances of
a breach of customer data which we learned of on March 27, 2015.

At that time, we became aware of an incident where certain personal information about customer
mortgage accounts was inadvertently made accessible via the Internet which we believe was
towards the end of last year. The customer data for six hundred eighty-five (685) New Hampshire
residents was impacted by this incident.

The information accessible included the name, social security number, account number and some
old account information, and may have included phone numbers. HSBC takes this very seriously,
and deeply regrets that this incident occurred. We are conducting a thorough review of the
potentially affected records and have implemented additional security measures designed to
prevent a recurrence of such an incident. We have ensured that the information is no longer
accessible publicly. The company has notified law enforcement and the credit reporting agencies
of the incident, and no delay in advising you has been caused by law enforcement notification.

HSBC began notifying affected customers on April 9, 2015, with a letter explaining the incident.
HSBC will offer a free one-year subscription to Identity Guard®, a credit monitoring and identity
theft protection service. This program is provided by Intersections Inc. a leading global provider
of consumer and corporate identity risk management services. It provides essential monitoring
and protection of not only credit data, but also monitors internet chat rooms, newsgroups and
alerts customers if their social security number, credit cards and bank account numbers are found
in unsecure online locations. A copy of the customer notice is enclosed.














