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Edward Walsh The Hertz Corporation

Senior Staff Counsel 225 Brae Blvd., Park Ridge, NJ 07656
Ph (201) 307-2857 Fax (201) 307-2876
E-mail: ewalsh@hertz.com

VIA: FedEx

August 1, 2012

Michael A. Delaney

Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

RE: NOTICE OF POTENTIAL BREACH
Dear Attorney General Delaney:

I am an in-house attorney for The Hertz Corporation (“Hertz”) and am writing to inform
you about a recent incident in which personal information relating to New Hampshire
residents may have been accessed by an unauthorized third party.

JP Morgan manages Order-to-Pay, a service which Hertz utilizes for accounts payable
functions, such as purchase orders, invoicing and payments as well as for the payment of
certain Hertz employee travel expenses. JP Morgan recently notified Hertz of
unauthorized access to computer servers that housed certain Order-to-Pay information,
which information included the names, addresses, bank account numbers and social
security numbers of certain suppliers, consultants, employees and former employees of
Hertz. JP Morgan has advised that upon identifying this unauthorized access, it conducted
an investigation and concluded that, while there was no reason to believe any information
was taken or misused, it may have been viewed. Upon learning of the incident, Hertz
began an investigation to identify the individuals who were potentially impacted thereby.
Based upon Hertz’s investigation, we have determined that information regarding 8 New
Hampshire residents was potentially involved and we anticipate mailing notices to these
residents no later than August 3, 2012.

Hertz is taking this matter very seriously and has been working with JP Morgan to
investigate this incident. JP Morgan has informed Hertz that the incident was reported to
the United States Treasury Department’s Office of the Comptroller of the Currency and
that JP Morgan has already taken responsive actions including the use of additional
security measures and the redesign of safeguards to strengthen defenses within its system.
Furthermore, as a precaution, JP Morgan has offered personal credit monitoring to those
individuals potentially affected by the incident.

Please do not hesitate to contact me at (201) 307-2857 if you would like to discuss this
matter further.
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Ard Walsh




