April 14, 2015

Office of the Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

To Whom It May Concern:

Pursuant to RSA 359-C:20, and on behalf of Benefit Strategies LLC, we are writing to notify you of an
unauthorized disclosure of personal information involving one New Hampshire resident. Fidelity Personal
Trust Company (“Fidelity”) is directed trustee to the Benefit Strategies LLC retirement plan.

On March 18, 2015, Fidelity’s third party service provider to its Directed Trustee and Paying Agent program
posted the February 2015 third party administrator (“TPA”) fee files to the Fidelity Directed Trustee Services
site. As a result of an issue with the process through which data was compiled for these TPA fee files, the
name and Social Security number of one New Hampshire resident who is a participant in the above
referenced plan was included on the fee file posted and made available to one other TPA not authorized
with respect to the Benefit Strategies Plan. Fidelity became aware of the issue on March 30, 2015, and
promptly had the files removed from the Fidelity Directed Trustee Services site that same day.

This incident impacted one New Hampshire resident. We are not aware of any misuse of the individual's
personal information and we do not anticipate any. We notified the impacted resident on April 14, 2015 and
included an offer for a free one year subscription to a credit monitoring product. A copy of the notification
letter is attached.

Upon learning of this incident, Fidelity handled the issue in accordance with its internal procedures and is
workini with the service provider to prevent future incidents. If you have any questions, please contact me

Sincerely,

Wolliomr. .















