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December 22, 2014

State of New Hampshire

Department of Justice

Office of the Attorney General Michael A. Delaney
33 Capitol Street

Concord, NH 03301

Re: Data Breach Notification — DutchWear
Dear Mr. Delaney:

I am writing on behalf of Dutch Bros. Coffee to inform you of a recent security breach incident
involving its e-commerce website, DutchWear. An unknown entity installed onto the
DutchWear website malicious software that intercepted information provided by customers,
including name, address, and credit card information. The breach was discovered December 6,
2014 and is believed to have affected transactions back to approximately November 7, 2014.
This breach may have resulted in the unauthorized access to the information of 3 residents of
your state. Only website customers were affected, and not customers at retail locations.

To protect our customers, Dutch Bros. has shut down its website and is working with the proper
authorities to ensure the incident is properly addressed. The former website will be offline
permanently so that no further outside access can occur. Dutch Bros. will be building a new site,
with security measures and protocols intended to prevent this type of breach from happening
again in the future.

Please find a copy of the notification that was sent to the affected individuals on or about
December 19, 2014,

Please contact me with any questions or concerns regarding this incident.

Sincerely,
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Enclosure: Individual form of notification
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