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August 4, 2011

State of New Hampshire
Office of the Attorney General
Michael Delaney

33 Capitol Street

Concord, NH 03301

RE: Notification of Security Breach
Client/Matter No. 300964-111

Dear Attorney General Delaney:

| am writing on behalf of Dialogic Inc. to inform you of a security incident involving a theft of non-
portable equipment that may have contained employee and former employee data. This breach
may have resulted in the unauthorized access of social security numbers of 9 residents of your
state.

On July 17, 2011, a break-in occurred and Dialogic discovered that name and social security
number of employees and former employees may have been on non-portable equipment stolen
from Dialogic. We have notified law enforcement and are actively working with law enforcement,
including the FBI, to investigate this incident. We will inform the credit reporting agencies so
that they may take appropriate action.

Enclosed, please find a copy of the notification letter that will be sent to the affected individuals
by August 8, 2011. Although we have had no reports of actual misuse or identity theft, out of an

abundance of caution, we are offering affected employees and former employees free credit
monitoring services from Experian for one-year.

Sincerely,

77

Susan L. Lyon
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[City, State, Zip] August 8, 2011
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Important Security and Protection Notification,
Please read this entire letter.

Dear [Insert customer name]:

I am writing to let you know of an incident that occurred July 17, 2011, involving the theft of electronic equipment
containing Dialogic employee information. Your name and social security number were among the information stored
on the stolen equipment.

We are taking several steps to improve our security to help protect Dialogic equipment and information. We have also
notified and are continuing to investigate this incident with law enforcement.

We have not received any reports of actual misuse of any information as a result of the theft. Out of an abundance of
caution, however, we recommend that you monitor your financial transaction records and credit reports for fraudulent
transactions and consider contacting the credit reporting agencies if you wish to put in place a fraud alert or obtain a
free copy of your credit report:

TransUnion: 1-800-680-7289;
www.transunion.com; Fraud Victim
Assistance Division, P.O. Box 6790,
Fullerton, CA 92834-6790

Equifax: 1-800-525-6285; Experian: 1-888-EXPERIAN
www.equifax.com; P.O. Box (397-3742);, www.experian.com,
740241, Atlanta, GA 30374-0241 | P.O. Box 9532, Allen, TX 75013

A fraud alert on your credit report does not affect your ability to get a loan or credit. Instead, it alerts a business that
your personal information may have been compromised and requires them to verify your identity before issuing you
credit. As part of this verification process, the business may try to contact you directly. While this may cause some

short delay if you are the one applying for the credit, it ensures that someone cannot fraudulently obtain credit in
your name.

Because we take the protection of your information very seriously, Dialogic is also offering a complimentary one-
year membership of Experian’s ProtectMy[D™ Alert. This product helps detect possible misuse of your personal
information and provides you with services focused on identification and resolution of identity theft.

Activate ProtectMyID Now in Three Easy Steps

1. ENSURE That You Enroll By: 10/31/11

2. VISIT the ProtectMyID Web Site: www.protectmyid.com/redeem or call 877-371-7902 to enroll
3. PROVIDE Your Activation Code: [code]}



Your complimentary 12-month ProtectMyID membership includes:

Credit Report: A free copy of your Experian credit report.

Daily Credit Monitoring: Alerts you of suspicious activity including new inquiries, newly opened

accounts, delinquencies, or medical collections.

> Identity Theft Resolution: [f you have been a victim of identity theft, you will be assigned a dedicated,
U.S.-based Experian Identity Theft Resolution Agent who will walk you through the fraud resolution
process, from start o finish.

> $1 Million Identity Theft Insurance*: As a ProtectMyID member, you are immediately covered

by a $1 Million insurance policy that can help you cover certain costs including, lost wages, private

investigator fees, and unauthorized electronic fund transfers.
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Once your enroliment in ProtectMyID is complete, you should carefully review your credit report for inaccurate or
suspicious items. If you have any questions about ProtectMy!D, need help understanding something on your credit

report or suspect that an item on your credit report may be fraudulent, please contact Experian’s customer care team
at 877-371-7902.

You may also contact us in writing at

Dialogic Inc.
1504 McCarthy Boulevard
Milpitas, CA 95035

On behalf of Dialogic, we regret any inconvenience this may cause you.
Sincerely,

NN

Nick Jensen
Chairman of the Board and CEO

* Identity theft insurance is underwritten by insurance company subsidiaries or affiliates of Chartis, Inc. The
description herein is a summary and intended for informational purposes only and does not include all terms,
conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and
exclusions of coverage. Coverage may not be available in all jurisdictions.





