\ THE COCA-COLA COMPANY

FAMILY FEDERAL
@CREDIT UNION

February 22, 2012

VIA Federal Express Overnight

Office of the Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

Phone: (603) 271-3658

Re: Incident Notification
Mr. Delaney:

On behalf of The Coca-Cola Company Family Federal Credit Union (“TCCCFFCU”), we are
writing to inform you about a recent incident involving personal information owned by
TCCCFFCU and relating to New Hampshire residents. Specifically, we recently were informed
by our auditor, Credit Union Resources, Inc., that two laptops owned by Credit Union Resources,
Inc. and containing TCCCFFCU information was stolen on December 21, 2011. Credit Union
Resources, Inc. had been engaged by TCCCFFCU to perform an audit on our behalf.

We began investigating the incident as soon as we learned of it. Through our investigation, we
have determined that the stolen laptops contained personal information regarding some of
TCCCFFCU members, including member names, Social Security numbers and, in some
instances, credit card numbers.

We have examined the measures we can take to help prevent incidents of this kind in the future.
We have instructed Credit Union Resources, Inc. to take additional steps to protect the security
of its laptops and our information.

In accordance with New Hampshire law, we will notify “13” New Hampshire residents on
February 28, 2012.

Sifcerely,
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ershelle Riley ,
Compliance & Risk Mana
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