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arm STATE OF NH
Ep L Citibank, N.A.
( : l I January 20, 2015

P.0. Box 6000
ifk 23 Pt IZ 0 ’ Sioux Falls, SD 57117-6000

Joseph Foster ‘l
Attorney General

Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Mr. Foster:

On behalf of Citibank, N.A. (“Citi"), I am writing to inform you that it was recently
discovered that the addresses listed for a small number of accounts contained the
accountholders’ social security numbers in one of the address lines. We determined that
no other personal information was exposed, and we are unaware of any harm caused by
this exposure.

Upon discovery of the matter, we removed the numbers from the address line. We have
notified the impacted customers of the matter. Attached is a sample of the letter that we
are providing to the New Hampshire resident.

Please do not hesitate to contact me af M you have any questions or
concerns.

Sincerely,

Dol

David Zimbeck
Associate General Counsel
Citibank, N.A.
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