
VIA FIRST CLASS MAIL December 5,2008 

Nh Dept or Justice 
33 Capilol Sl 
Concord, NH 03301-6310 
III" II ,11",11,11",",11, II." ,1111 .. 1111, II "II 11,11,1",11 

Re: Notice of Possible Security Breach 

Dear Nh Dept Of Justice, 

We would like to infonn you of a situation involving a backup computer tape that was found to be 
missing from its secure storage area on August 5, 2008. The tape contained the names and address information, 
and in some instances, social security numbers, driver's license or other government identification numbers, 
of our customers. The tape did not contain any financial infonnation such as credit card numbers, debit card 
numbers, account numbers, security codes, access codes or passwords. 

We immediately reported the incident to law enforcement authorities. Notice to our customers was 
delayed until law enforcement told us that we could do so without harming their investigation. At this time, 
we have not been given any indication that the information on the tape has been misused. We utilized one of 
the best computer software products available and our vendor has assured us that it is very unlikely that the 
data could be accessed by an unauthorized person. We take data security very seriously and are reviewing our 
practices in this area. 

You have the right, if you wish, to place a fraud alert on your credit file. A fraud alert tells creditors to 
contact you before they open any new accounts or change your existing accounts. To do so, call anyone of the 
three major credit bureaus. As soon as one credit bureau confirms your fraud alert, the others are notified to 
place fraud alerts. All three credit reports will be sent to you, free of charge, for your review. 

Equifax Experian TransUnion 
800-685-1111 888-397-3742 800-680-7289 

If you should have any further questions, please contact us at: Bill Dube Ford Toyota 
40 Dover Point Road 

Very truly yours, Dover, NH 03820 
800-564-4049 

Bill Dube Ford Toyota 


