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New Hampshire Attorney General
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Ms. Ayotte:

In accordance with N.H. Rev. Stat. Ann. § 359, we are providing you with written
notification regarding the nature and circumstances of a recent data security incident.

We recently became aware of the theft of a laptop computer containing certain personal
information about some HealthTexas Provider Network patients. The information on the
laptop included patient names, Social Security numbers (“SSNs”) and limited health
information (such as codes indicating treatments received). We are working with law
enforcement authorities to recover the stolen laptop. There is approximately one (1) New
Hampshire resident whose name and SSN were contained on the laptop. There are an
additional two (2) New Hampshire residents whose names and limited health
information, but not SSNs, were contained on the laptop.

Attached for your information are samples of the two notice letters we are sending to
affected patients. One letter is being mailed to affected patients whose names and SSNs
were contained on the laptop. The other letter is being mailed to patients whose
information contained on the laptop did not include SSNs. If you have any questions,
please do not hesitate to contact me at 214-820-4898.

Very truly yours,
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Tim FitzGerald, M.S.M., J.D.

Vice President and Assistant General Counsel



