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5155 Financial Way
Mason. OH 45040

FINANCIAL

Kelly A. Ayotte, Attorney General
New Hampsh,ire Department of Justice
33 Capitol Stteet
Concord,NH 03301

May 13,2008

Dear Attorney General Ayotte:

The purpose of this letter is to inform the New Hampshire Department of Justice that a security
breach occUf11ed in connection with a crime involving an employee's stolen computer. Although
information contained within the stolen computer is unlikely to have resulted in unauthorized
access due to the password protection and other security measures, we are notifying your office
because information contained therein may have included data with some of your residents'
personal information (such as name, address, or social security number). This crime occurred on
or about October 23, 2007, and we filed a police report with state law enforcement officials.
Following the discovery of this crime, an extensive forensic investigation was required to
determine the information contained within the stolen property. There has been no indication that
any misuse of this information has occurred in connection with the breach described above.

Notification to the 142 affected New Hampshire residents was mailed in the form ofa letter on or
about May 13,2008, which is attached hereto for your reference. The letter informs customers of
the circumstances surrounding the breach and of the option of enrolling in a credit monitoring
service, one year of which shall be paid for by Axcess Financial.

Axcess Financial fully intends to cooperate with law enforcement in this ongoing criminal
investigation and to assist customers with concerns relating to this unfortunate event.

If you have any questions or would like to discuss this matter further, please do not hesitate to
contact me at (513) 229-6777.

Stephen Schaller
General Counsel
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Important Notice

Dear

Weare an administrative financial services company that provides services to a number
of companies. We are writing to advise you of a petty crime involving an employee's
stolen belongings on October 23, 2007, which happened to include a secured computer
that may have contained data with some of your personal information (such as name,
address, or social security number).

It is highly unlikely any infonnation has been breached because of password protection
security measures. There are no reported incidences of any issues. While we are still
awaiting the outcome of the police investigation, we are being proactive out of abundance
of caution. Because there is a possibility that your personal infonnation could have been
subject to unauthorized disclosure, we have arranged to provide you -at our expense-
12 months of a credit monitoring service.

To activate this service, you must visit the web site of the credit monitoring service listed
below and enter the activation code provided.

Activation Code:

Your use of this credit monitoring service is entirely optional, and you may decline to use
the service. We will pay for this credit monitoring service for 12 months, and any use of
the service beyond this 12-month period will be at your expense. For any questions,
please call 1-888-347-3595.

Sincerely,

Axcess 

Financial Services Inc.


