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December 17, 2014 B

VIA OVERNIGHT DELIVERY

Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Attn: Attorney General Joseph Foster

Re: Incident Notification
Dear Attorney General Foster:

Our client, Ascena Retail Group, Inc. (“Ascena”), understands the importance of the
confidentiality and security of our employees’ personal information. We are writing to inform
you about an incident related to some of that information.

On November 13, 2014, Ascena was notified by its payroll and benefits service provider,
ADP, that an error in ADP’s system allowed a different client of ADP to view limited
information about a small number of Ascena’s employees. The error occurred when a different
ADP client ran a report seeking information about their employees but the report generated by
ADP’s system included information about other ADP clients as well. The report only listed

individuals’ company e-mail addresses and Social Security numbers. The report did not include
the individuals’ full names addresses or
any other personal informduon. AT eu Asceld fcport was Tull by a human

resources professional, who immediately notified ADP of the issue. ADP then obtained written
confirmation from that human resources professional that the report was securely deleted and
was not used, copied or shared.
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