February 6, 2015

Office of the Attorney General

Consumer Protection and Antitrust Bureau
33 Capital Street

Concord, NH 03301

Re: Information Security Breach Notification

Dear Sir or Madam:

This letter is for the purpose of notifying your office that Ameriprise Financial Services, Inc. had
a data breach incident involving the theft of information for one (1) Ameriprise client who is a
resident of New Hampshire. Specifically, an advisor office was recently broken into and the file
cabinets forced open. The file cabinets contained the advisor’s client files. Client files contain
copies of financial documents, which can include client name, date of birth, medical information,
driver’s license, Social Security and account numbers. Based on the facts of the case, we do not
believe the break in was for the purpose of obtaining personal information.

At the same time that this letter is being sent, Ameriprise Financial will also be sending a
notification letter to the affected resident, a copy of which is enclosed. The letter describes steps
Ameriprise Financial is taking to help ensure that this individual’s accounts are not accessed by
unauthorized persons and provides him or her with an opportunity to enroll for one year of credit
monitoring from Equifax, at Ameriprise Financial’s expense. In addition, we have included a
copy of a brochure containing information about how to protect against identity theft.

If you have any questions regarding this incident, please contact me at_

Sincerely,

KAD:jaw
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