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February 14, 2012

VIA OVERNIGHT MAIL

Office of the Attorney General

Department of Justice, Consumer Protection Bureau
State of New Hampshire

33 Capitol Street

Concord, NH 03301

Dear Attorney General Delaney:

We write to notify you of a recent incident that may have resulted in unauthorized access to or use of
personal information involving 4 residents in your state.

On January 17, 2012, we sent, by postal mail, form 1099-DIV’s to the shareholders of record of a single
issuer for which we act as the stock transfer agent. Each form contained the name, home address, and tax
identification number of the intended addressee. Unfortunately, incorrect or multiple addresses were printed on
some of the forms and, therefore, some of those forms may have been erroneously delivered to a different
addressee (but also a shareholder of the issuer) at the wrong address. We became aware of the incident on
January 18, after some of the forms were returned by the post office as undeliverable.

Upon learning of the incident, we immediately began an internal investigation and took the following
steps to remedy the situation. On or about January 24, 2012, we sent to every intended recipient of the form,
whether or not they were affected by the error, a notification letter in the form attached hereto as Exhibit A,
informing them of the possible disclosure and offering a complimentary one-year credit monitoring service. We
have corrected the spreadsheet containing the mailing addresses to ensure that the same problem will not be
repeated. We will notify national credit reporting agencies of this incident. Although there is no evidence of
misuse of the data to date, we will continue to monitor the situation and take necessary measures to prevent
misuse of the personal information.

Sincerely,

David Becker
Chief Compliance Officer



EXHIBIT A

[Date]
Dear Valued Shareholder:

American Stock Transfer & Trust Company, LLC (“AST”) serves as the transfer agent for Valley National Bancorp. We take
data privacy and identity theft protection very seriously and our top priority is the security and protection of your private
information. We take substantive measures to protect this information and have strict and comprehensive policies for
information security and privacy for these very purposes.

Unfortunately, on rare occasions, mistakes do happen. On January 17, 2012, we mailed form 1099-DIV representing the
dividends you earned on your shares of Valley National Bancorp stock. The forms contained your personal information,
including your name, home address, phone number, and tax identification number. Unfortunately, incorrect or multiple
addresses were printed on a number of the forms and, therefore, there is a possibility that your form may have been
delivered to the wrong address.

AST and Valley National Bancorp take this incident seriously and we are committed to the safety and security of your
information and are taking steps to correct this situation. As an added measure of our concern for the safety of your
information, we are offering you a complimentary one-year membership of Experian’s ProtectMyIDTM Alert. This product
helps detect possible misuse of your personal information and provides you with superior identity protection services
focused on immediate identification and resolution of identity theft.

Activate ProtectMyID Now in Three Easy Steps
1. ENSURE That You Enroll By: May 31, 2012

2. VISIT the ProtectMyID Web Site: www.protectmyid.com/redeem or call 877-371-7902 to enroll
3. PROVIDE Your Activation Code: [code]

Once your ProtectMyID membership is activated, your credit report will be monitored daily for 50 leading indicators of
identity theft. You'll receive timely Credit Alerts from ProtectMyID on any key changes in your credit report which could
include new inquiries, new credit accounts, medical collections and changes to public records.

ProtectMyID provides you with powerful identity protection that will help detect, protect and resolve potential identity

theft. In the case that identity theft is detected, ProtectMyID will assign a dedicated U.S.-based Identity Theft Resolution
Agent who will walk you through the process of fraud resolution from start to finish for seamless service.

Your complimentary 12-month ProtectMylD membership includes:

» Credit Report: A free copy of your Experian credit report

» Daily 3 Bureau Credit Monitoring: Alerts you of suspicious activity including new inquiries, newly opened
accounts, delinquencies, or medical collections found on your Experian, Equifax and TransUnion credit reports.

» Identity Theft Resolution: If you have been a victim of identity theft, you will be assigned a dedicated, U.S.-based
Experian Identity Theft Resolution Agent who will walk you through the fraud resolution process, from start to
finish.

» $1 Million Identity Theft Insurance*: As a ProtectMyID member, you are immediately covered by a $1 Million
insurance policy that can help you cover certain costs including, lost wages, private investigator fees, and
unauthorized electronic fund transfers.



Activate your membership today at www.protectmyid.com/redeem
or call 877-371-7902 to register with the activation code above.

Once your enrollment in ProtectMyID is complete, you should carefully review your credit report for inaccurate or
suspicious items. If you have any questions about ProtectMyID, need help understanding something on your credit report

or suspect that an item on your credit report may be fraudulent, please contact Experian’s customer care team at 877-
371-7902.

Enclosed also please find a replacement 1099-DIV which will be filed with the Internal Revenue Service. If a 1099-DIV was
delivered to you in error, piease return it in the self-addressed stamped envelope.

We sincerely apologize for this incident and thank you for your patience and understanding. If you have questions or
concerns regarding this matter and/or the protections available to you, please call us at (800) 937-5449 or (718) 921-8124.

Sincerely,

AMERICAN STOCK TRANSFER
& TRUST COMPANY, LLC

Enclosure

* Identity theft insurance is underwritten by insurance company subsidiaries or affiliates of Chartis, Inc. The description
herein is a summary and intended for informational purposes only and does not include all terms, conditions and
exclusions of the policies described. Please refer to the actual policies for terms, conditions, and exclusions of
coverage. Coverage may not be available in all jurisdictions.





