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QOctober 15, 2007

Ms. Kelly A. Ayotte

New Hampshire Attorney General's Office
Department of Justice

33 Capitol Street

Concord, NH 03301

Re: Security Breach Netification
Dear Ms. Ayotte:

Pursuant to New Hampshire Rev. Stat. Ann. §359-C:20(I)(b), Administaff is notifying you of a potential
information security breach involving the personal information of approximately four hundred New
Hampshire residents. An Administaff laptop computer containing personal information was recently
reported missing. We sincerely regret this incident. We take the protection of personal information
extremely seriously.

We have filed a police report with the appropriate local law enforcement agency, and we have also
conducted our own internal investigation. As of the date of this letter, our investigation strongly indicates
that this was a random event and that the personal information was not specifically targeted. ln addition and
in accordance with best practices for password level security, the laptop computer itself is protected with a
sophisticated password. Based on the information we have to date, we have no reason to believe that the
personal information has been accessed or used improperly.

Administaff is taking steps to notify the affected individuals. We anticipate letters being sent to the affected
individuals during the week of October 15, 2007. As a precaution, we are offering all affected individuals
one vear of credit monitoring with fraud resotution assistance from Equifax, at no cust, o hielp guard against
identity theft.

Administaff will continue to monitor this situation closely. Maintaining the integrity of confidential
information is extremely important to us, and we will continue to take appropriate measures to safeguard
personal information,
If you have any questions regarding this incident, please do not hesitate to contact us.
Sincerely yours,
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Cari L. Curtis
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