


number, phone number and credit card information, including the member’s credit card number,
CVV number and credit card expiration date.

Upon learning of the attack on the Telemarketer’s systems, the Academy took action to
contact the Telemarketer to investigate the facts of the incident. The Telemarketer has advised
the Academy that once they discovered the attack they launched an investigation, which included
hiring a third party forensic investigator. The Telemarketer has advised they have also reported
the incident and all pertinent details to the Federal Bureau of Investigation (“FBI”) and believes
the FBI is also investigating.

On July 28, 2016, the Academy mailed a notification letter to the three (3) New
Hampshire residents affected by this incident. We have enclosed a copy of the notification letter.
Notification was sent as soon as the individuals were identified and letters were prepared.

If you have any questions regarding this incident, please contact me at the address or
phone number listed above.

Best regards,

BARNES & THORNBURG, LLP
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Doriann H. Cain
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