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days and lets creditors (credit-card comp<m.ies~ etc.) know that they should take additional 
steps to vcrify your identity before granting credit in your name. There is no charge for 
placing a fraud alert. If you contact one of the credit bureaus to request a fraud alert, an 
alert will automatically be placed with the other credit bureaus as welL A fraud alert can 
be renewed every 90 days. A security freeze, in tum, allows you to prevent a credit- . 
reporting company from releasing your credit report without your personal consent. 
There may be a small fee for placing a security freeze on your credit file. To request a 
security freeze, you must contact each of the credit bureaus separately. Attached to this 
letter you will find contact infonnation for the three major credit bureaus. Our help line 
is availablc to provide you with more infonnation about placing a fraud alert or security 
freeze. 

You should report any suspected incidents of identity theft to local law eoforcem.ent~ your 
state attorney general, and/or the Federal Trade Commission. Contact infonnation for the 
FTC is attached to this letter. Additional information about the steps you can take to 
avoid identity theft is available from the Federal Trade Commission and the appropriate 
agency in your state. 

Again, AJixPartners apologizes for any inconvenience or concern this incident may cause 
you. If you havc any questions or need additional infonnation, please call the help line at 
1-888-850-7768. 

Sincerely, 

John J. Collins 
Managing Director and General Counsel 
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CONTACT INFORMATION
 

Credit Bureaus 

Equifax Consumer Fraud Division Expcrian 
P.O. Box 740256 P,O. Box 9532 
Atlanta, GA 30374 Allen, TX 75013 
Telephone: (888) 766-0008 Telephone: (888) 397-3742 
Website: www.cquifax.com Webs! te: www.experian.com 

TransUnion Fraud Victim Assistance Department 
P.O. Box 6790 
Fullerton, CA 92834 
Telephone: (800) 680~7289 
Website: www.transunion.com 

Federal Trade Commission 

Consumer Response Center 
Federal Trade Commission 
600 Pennsylvania Ave., NW, H·130 
Washington, DC 20580 
Identity ll1eft Hotline: 1-877-ID-THEFT (438-4338); TrY: 1-866-653-4261 
Website: http://www.fte.govlbcp/ooulmicrosites/idtheftJ 
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