


1/31/22, 9:15 AM NH Online Forms System - Form NHCT31, Community Benefits Reporting. Revision 1

Chief Executive

First Name Last Name

Sandra Ruka
Phone Type Number Extension
Business 603-356-7006 114
Email
Board Chair
First Name Last Name
Myles Crowe
Phone Type Number Extension
Business 603-356-7006
Email

Community Benefits Plan Contact

First Name Last Name

Sandra Ruka

Title

Executive Director

Phone Type Number Extension
Business 603-356-7006 114
Email

Does this report include community benefit information for affiliated or subsidiary
organizations?
No

Section 2: Mission & Community Served

Mission Statement
We use our passion for compassion to provide exceptional home health care enabling
independent living and quality of life for our clients and their families.

Has the Mission Statement been reaffirmed in the Past Year (RSA 7:32e-1)?
Yes

Service Area

Community may be defined as a geographic service area comprised of the locations from
which most service recipients come (primary service area) or a subset of the general
population that share certain characteristics such as age range, health condition, or
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Enter total revenue received from Medicare ($ -- including DSH and IME)
2032729

Enter Medicare allowable costs of care relating to payments specified above ($)
1354178

Medicare surplus (shortfall)
$678551

Describe the extent to which any shortfall reported above should be treated as
community benefit. Please also describe the costing methodology or source used to
determine the amount reported above.

Costing Methodology - Medicare Cost Report

Describe the costing methodology or source used to determine the amount reported

above. Please check the boxes below that describe the method used:
Cost to charge ratio

Section 7: Summary Financial Measures

Gross Receipts from Operations ($)
4210275

Net operating costs ($)
3449915

Ratio of gross receipts from operations to net operating costs
1.22

Unreimbursed Community Benefit Costs

Financial Assistance and Means-Tested Government Programs ($)
324990

Other Community Benefit Costs ($)
218854

Community Building Activities ($)
5750

Total Unreimbursed Community Benefit Expenses ($)
549594

Net community benefit costs as a percent of net operating costs (%)
15.93%

Other Community Benefits (optional)
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A written charity care policy is available to the public.
Yes

Any individual can apply for charity care.
Yes

Any applicant will receive a prompt decision on eligibility and amount of charity care
offered.
Yes

Notice of the charity care policy is posted in lobbies.
N/A

Notice of the policy is posted in waiting rooms.
N/A

Notice of the policy is posted in other public areas of our facilities.
N/A

Notice of the charity care policy is given to recipients who are served in their home.
Yes

Section 10: Certification Contact

Name of Person Submitting the Community Benefits Report

First Name Last Name
Sandra Ruka

Title
Executive Director

Email

NHCT-31 (December 2020)
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