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Section 2: Mission & Community Served

Mission Statement

Elliot Health System strives to:

INSPIRE wellness

HEAL our patients

SERVE with compassion in every interaction.

Has the Mission Statement been reaffirmed in the Past Year (RSA 7:32e-1)?
Yes

Service Area

Community may be defined as a geographic service area comprised of the locations from
which most service recipients come (primary service area) or a subset of the general
population that share certain characteristics such as age range, health condition, or
socioeconomic resources. For some trusts, the definition of community may be a combination
of geographic service area and a subset of the population within that area. Please include
information from the drop down lists and narrative field as applicable to sufficiently describe
the community served.

Did the primary service area cover ALL of New Hampshire?
No

Please select service area Counties (NH), if applicable
Hillsborough

Merrimack

Rockingham

Please select service area municipalities (NH), if applicable
AMHERST
AUBURN
ALLENSTOWN
BEDFORD
CANDIA
DEERFIELD
DERRY
DUNBARTON
GOFFSTOWN
HOOKSETT
LITCHFIELD
MANCHESTER
MERRIMACK
NEW BOSTON
RAYMOND
WEARE
LONDONDERRY

Service Population Description
<Serve the general population>

Section 3.1: Community Needs Assessment
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Describe the extent to which any shortfall reported above should be treated as
community benefit. Please also describe the costing methodology or source used to
determine the amount reported above.

NONE PROVIDED

Describe the costing methodology or source used to determine the amount reported
above. Please check the boxes below that describe the method used:
NONE PROVIDED

Section 7: Summary Financial Measures

Gross Receipts from Operations ($)
1622818961

Net operating costs ($)
624587740

Ratio of gross receipts from operations to net operating costs
2.598

Unreimbursed Community Benefit Costs
Financial Assistance and Means-Tested Government Programs ($)
551531918

Other Community Benefit Costs ($)
27859401

Community Building Activities ($)
707511

Total Unreimbursed Community Benefit Expenses ($)
580098830

Net community benefit costs as a percent of net operating costs (%)
92.88%

Other Community Benefits (optional)
Leveraged Revenue for Community Benefit Activities ($)
NONE PROVIDED

Medicare Shortfall ($)
$-77783301

Section 8: Community Engagement in the Community Benefits
Process
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